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Education

Doctorate, Ataturk University, Sosyal Bilimler Enstitiisii, Temel iletigim Bilimleri Anabilim Dali, Turkey 2008 - 2015
Postgraduate, Ataturk University, Sosyal Bilimler Enstitiisii, Turkey 2005 - 2008
Undergraduate, Ataturk University, iktisadi ve Idari Bilimler Fakiiltesi, Turkey 1993 - 1998

Foreign Languages

English, B2 Upper Intermediate

Dissertations

Doctorate, Miikkemmel Halkla iliskiler Kriterleri Baglaminda Tiirkiye'deki Halkla iliskiler Uygulamalar1: Fortune Dergisi
Tiirkiye'nin En Iyi 500 Sirketi Ornegi, Atatiirk Universitesi, Sosyal Bilimler Enstitiisii, Temel iletisim Bilimleri, 2015
Postgraduate, Halk Egitim Merkezlerinde Halkla iliskiler Uygulamalari, Atatiirk Universitesi, Sosyal Bilimler Enstitiisii,
Gazetecilik, 2008

Research Areas

Social Sciences and Humanities, Public Relations

Academic Positions

Associate Professor, Ataturk University, iletisim Fakiiltesi, Halkla iligkiler ve Tanitim, 2021 - Continues
Assistant Professor, Ataturk University, iletisim Fakiiltesi, Halkla iligkiler ve Tanitim, 2018 - Continues
Research Assistant, Ataturk University, iletisim Fakiiltesi, Halkla iligkiler ve Tanttim, 1999 - Continues

Academic and Administrative Experience

University Executive Board Member, Ataturk University, lletisim Fakiiltesi, Halkla liskiler ve Tanitim, 2024 - Continues
Fakiilte Kurulu Uyesi, Ataturk University, {letisim Fakiiltesi, Halkla iliskiler ve Tanitim, 2024 - Continues
Coordinator of The Rectorate, Ataturk University, Rektorliik, 2019 - Continues


tel:+90 442 231 5516

Koordinatér, Ataturk University, Rektérliik, 2019 - Continues

Courses

Doctorate

Miikemmel Halkla iligkiler Teorisi, Doctorate, 2023 - 2024

Miikemmel Halkla iligkiler Teorisi, Doctorate, 2022 - 2023, 2021 - 2022
Postgraduate

danismanlik, Postgraduate, 2023 - 2024, 2022 - 2023, 2021 - 2022

Danigmanlik, Postgraduate, 2023 - 2024, 2022 - 2023, 2021 - 2022, 2020 - 2021
Risk Degerlendirme ve Risk Yonetimi, Postgraduate, 2023 - 2024, 2021 - 2022, 2020 - 2021, 2019 - 2020
Risk Degerlendirme ve Risk Yonetimi, Postgraduate, 2023 - 2024

Kriz Yénetimi ve Halkla iligkiler, Postgraduate, 2023 - 2024

Risk Degerlendirme ve Risk Yonetimi(Bahar), Postgraduate, 2023 - 2024

Kriz Yénetimi ve Halkla iliskiler, Postgraduate, 2021 - 2022

Undergraduate

Fonetik ve Diksiyon, Undergraduate, 2023 - 2024

Halkla iligkilerde Kriz Yonetimi, Undergraduate, 2023 - 2024

Sponsorluk(i0), Undergraduate, 2023 - 2024

Public Relations, Undergraduate, 2023 - 2024, 2021 - 2022

Mezuniyet Projesi I1(10), Undergraduate, 2023 - 2024

Fonetik ve Diksiyon(i0), Undergraduate, 2023 - 2024

Sponsorluk, Undergraduate, 2023 - 2024

Mezuniyet Projesi II, Undergraduate, 2023 - 2024

Halkla iligkilerde Kriz Yonetimi(i0), Undergraduate, 2023 - 2024

Halkla iligkiler ve Tantim (GZT), Undergraduate, 2023 - 2024

Mezuniyet Projesi I, Undergraduate, 2023 - 2024

Halkla iligkiler I, Undergraduate, 2023 - 2024

Sozsiiz iletisim, Undergraduate, 2023 - 2024

Halkla iliskiler 1(i0), Undergraduate, 2023 - 2024

Sozsiiz iletisim(i0), Undergraduate, 2023 - 2024

Mezuniyet Projesi I(10), Undergraduate, 2023 - 2024

Sponsorluk, Undergraduate, 2021 - 2022

Mezuniyet Projesi II, Undergraduate, 2021 - 2022, 2020 - 2021, 2019 - 2020
Sozsiiz iletisim, Undergraduate, 2022 - 2023, 2021 - 2022

Fonetik ve Diksiyon, Undergraduate, 2021 - 2022, 2019 - 2020

Sponsorluk, Undergraduate, 2021 - 2022, 2020 - 2021

Halkla iligkiler ve Tantim, Undergraduate, 2022 - 2023, 2021 - 2022

Fonetik ve Diksiyon, Undergraduate, 2021 - 2022, 2020 - 2021, 2017 - 2018, 2016 - 2017
DI$ HEKIMLIGINDE FONETIK VE DIKSIYON, Undergraduate, 2022 - 2023

Halkla iligkiler I, Undergraduate, 2022 - 2023, 2021 - 2022

Sozsiiz iletisimi, Undergraduate, 2022 - 2023, 2021 - 2022

Halkla iligkilerde Kriz Yénetimi, Undergraduate, 2021 - 2022, 2020 - 2021, 2019 - 2020
Halkla iligkiler ve Tantim, Undergraduate, 2022 - 2023, 2020 - 2021, 2018 - 2019, 2017 - 2018
Halkla iligkilerde Kriz Yonetimi, Undergraduate, 2021 - 2022, 2020 - 2021
Mezuniyet Projesi II, Undergraduate, 2021 - 2022, 2020 - 2021

Mezuniyet Projesi I, Undergraduate, 2021 - 2022, 2020 - 2021

Mezuniyet Projesi I, Undergraduate, 2021 - 2022, 2020 - 2021, 2017 - 2018
Yonetim Bilimine Giris, Undergraduate, 2021 - 2022

Yonetim Bilimine Giris, Undergraduate, 2020 - 2021



Kamu ve Ozel Sektérde Halkla iligkiler, Undergraduate, 2018 - 2019
Kurumsal Sosyal Sorumluluk, Undergraduate, 2018 - 2019, 2017 - 2018
Cevre Bilinci ve Sosyal Sorumluluk, Undergraduate, 2017 - 2018

Giincel iletisim Tartismalar1 I, Undergraduate, 2013 - 2014

Giincel iletisim Tartismalar: II, Undergraduate, 2013 - 2014

Supervised Theses

Dogan A, KRiZ YONETIMINI ULUSLARARASI iLiSKiLERE ETKISI: 24 KASIM 2015 TURKIYE-RUSYA SAVAS UCACI KRIZi
ORNEGI, Postgraduate, H.Tursunov(Student), 2020

Jury Memberships

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Atatiirk Universitesi, February,
2021

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Atatiirk Universitesi, February,
2021

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Atatiirk Universitesi, January,
2021

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Atatiirk Universitesi, December,
2020

Post Graduate, Post Graduate, Atatiirk Universitesi, August, 2020

Doctoral Examination, Doctoral Examination, Atatiirk Universitesi, July, 2020

Doctoral Examination, Doctoral Examination, Atatiirk Universitesi, July, 2020

PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Atatiirk Universitesi, May, 2020
PhD Thesis Monitoring Committee Member, PhD Thesis Monitoring Committee Member, Atatiirk Universitesi, January,
2020

Articles Published in Other Journals

I. SOSYAL MEDYAYI ETKIN KULLANAN MARKALARIN DiYALOJIK ILETi$iM
ACISINDANDEGERLENDIRILMESI
Dogan A, Aksoy F.
Giimiishane Universitesi lletisim Fakiiltesi Elektronik Dergisi, vol.8, no.2, pp.863-899, 2020 (Peer-Reviewed
Journal)

II. Toplumsalin Yeni Agorasi Olarak Sosyal Medya Elestirel Yaklagsim
TOPBAS H., DOGAN A.
Giimiishane Universitesi iletisim Fakiiltesi Elektronik Dergisi, vol.4, pp.124-148, 2016 (Peer-Reviewed Journal)

III. The Significance Of Service Efficiency Analyses For Marketing Communications And Its
Implementation On The Tourism Sector Using The Data Envelopment Analysis Method Pazarlama
fletisimi Yonetimi A¢isindan Hizmet Etkinlik Analizlerinin Onemi ve VZA Yéntem
ERCIS M. S, DOGAN A, SAIT SINAN A., OKUMUS M., UN H.

Atatiirk Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.19, pp.349-360, 2015 (Peer-Reviewed Journal)

IV. Pazarlama iletisimi Uygulamalari Acisindan insan Kaynaklar:1 Yonetiminin Miisteri Memnuniyeti ve
isletme Performansi Uzerindeki Etkileri Dogu Anadolu Bélgesi Imalat Sektoriinde Analitik Bir
Uygulama
ERCIS M. S., GEGIKLI F., DOGAN A.

ATATURK ILETISIM DERGISI, pp.137-156, 2015 (Peer-Reviewed Journal)



V. Pazarlama iletisimi Agisindan insan Kaynaklar: Yénetimi
ERCIS M. S., GEGIKLI F., DOGAN A.
Atatiirk Universitesi Iletisim Fakiiltesi, vol.8, pp.139-156, 2015 (Peer-Reviewed Journal)
VL. The significance Of Service Efficiency Analyses For Marketing Communications And its iplementation
On The Tourism Sector Using The Data Envelopment Analysis Methot
ERCIS M. S, DOGAN A, ATILGAN S. S., OKUMUS M., UN H.
Atatiirk Universitesi Sosyal Bilimler Enstitiisii, vol.19, no.1, pp.349-360, 2015 (Peer-Reviewed Journal)
VIL. The Significance Of Service Efficiency Analyses For Marketing Communications and its
implementation On The Tourism Sector Using The Data Envelopment Analysis Method
Ercis M. S, Dogan A, Atilgan S. S., Okumus M., Un H.
Atatiirk Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.19, pp.349-360, 2015 (Peer-Reviewed Journal)
VIII. The Significance Of Service Efficiency Analyses For MarketingCommunications And Its
Implementation On The Tourism SectorUsing The Data Envelopment Analysis Method
ERCIS M. S, DOGAN A, OKUMUS M., UN H.
Atatiirk Universitesi Sosyal Bilimler Enstitiisii Dergisi, 2015 (Peer-Reviewed Journal)
Books
I. DIiJiTAL HALKLA ILISKILERDE GUNCEL KONULAR
Dogan A.
LITERATURK, Konya, 2021
II. Dijital Temelli Kriz Yonetimi
Dogan A.
in: Dijital HalKkla iliskilerde Giincel Konular, Ayhan DOGAN, Editor, Literatiirk Yaymcilik, Konya, pp.11-40, 2021
III. MUKEMMEL HALKLA ILiSKiLER VE TURKIYE'DEKI DAVRANIS KALIPLARI
Dogan A.
Atatiirk Universitesi, Erzurum, 2020
IV. Kriz Yonetiminde Yeni Yaklagimlar
Dogan A.
LITERATURK, Konya, 2020
V. Crisis Communication
Dogan A.
in: New Communication Approaches in the Digitalized World, Mehmet Serdar Ercis and Enes Emre Basar, Editor,
Cambridge Scholars Publishing, Newcastle, pp.30, 2020
VI. Kurumsal Kimlik ve Halkla fligkiler
Dogan A.
in: fletisimde Se¢me Konular 1, Prof. Dr. Suat GEZGIN Dr. Ogretim Uyesi Hasan Ciftci, Editor, IKSAD Publishing
House, Ankara, pp.29-55, 2020
VII. GESITLI Si'YASAL GELENEKLERDE SiViL TOPLUM ANLAYISI
Dogan A, Ozdemir 0. C.
in: Insani ve Sosyal Bilimlerde Giincel Aragtirmalar, Prof. Dr. Zafer Gélen Doc. Dr. Sevilay Ozer, Editor, IVPE, Cetinje,
pp.144-158, 2020
VII. MARKA DEGERLEME VE INTERBRAND ve BRAND FINANCE MARKA DEGERLEME OLCEKLERININ
KARSILASTIRILMASI
Dogan A, Yildirim K.
in: Insanf ve Sosyal Bilimlerde Giincel Arastirmalar, Prof.Dr. Zafer Gélen, Dog¢.Dr. Sevilay Ozer, Editor, IVPE, Cetinje,
pp-9, 2020
IX. Excellent Public Relations Criteria

Dogan A.

in: New Communication Approaches in the Digitalized World, Mehmet Serdar Ercis and Enes Emre Basar, Editor,



XL

XIL

XIIIL.

XIV.

XV.

Cambridge Scholars Publishing, Newcastle, pp.21, 2020

Kriz Yonetimi ve Halkla Iligkiler

Dogan A.

in: lletisimde Se¢me Konular 2, Prof. Dr. Suat GEZGIN, Dr. Ogr. Uyesi Hasan CIFTCI, Editor, IKSAD PUBLISHIN
HOUSE, Ankara, pp.3-26, 2020

Kriz Yonetimi ve Halkla fliskilere Genel Bakis

Dogan A.

in: Kriz Yonetiminde Yeni Yaklagimlar, Ayhan DOGAN, Editor, LITERATURK, Konya, pp.9-33, 2020
imaj Yénetimi

DOGAN A.

in: Uluslararas: Halkla Iliskiler, Fatma GECIKLI, Editor, Atatiirk Universitesi, Erzurum, pp.13, 2017
Kriz Yonetimi ve Halkla iligkiler

DOGAN A.

in: Halkla Iligkiler, Prof. Dr. Fatma Gegikli, Editor, Atatiirk Universitesi, Erzurum, 2016

fletisim Kavram ve Siireci

DOGAN A.

in: iletisime Giris, Yrd. Dog. Dr. Eyyup Akbulut, Editor, Atatiirik Universitesi AOF, Erzurum, 2016
Halkla iliskilerde Hedef Kitle

DOGAN A.

in: Halkla Iligkiler, Prof. Dr. Fatma Gegikli, Editor, Atatiirk Universitesi AOF, Erzurum, 2016

Papers Presented at Peer-Reviewed Scientific Conferences

L

IL

11

Iv.

COViD-19 PANDEMI SURECINDE ATATURK UNIVERSITESI KRiZ YONETIM MERKEZI
KOORDINATORLUGUNUN KRiZ YONETIM FAALIYETLERI

Dogan A.

ULUSLARARASI KATILIMLI VL. SAGLIK ILETISIMi SEMPOZYUMU 26-27 KASIM 2020, istanbul, Turkey, 26 - 27
November 2020, pp.5-6, (Summary Text)

Miikemmel Halkla iligkiler Kriterleri Baglaminda Erzurum’daki isletmelerin Halkla iliskiler Davranis
Kaliplar:

Dogan A.

3. ERASMUS ULUSLARARASI AKADEMIK ARASTIRMALAR SEMPOZYUMU, Elazig, Turkey, 6 - 07 March 2020,
pp-139-140, (Summary Text)

MUKEMMEL HALKLA ILiSKiLER KRITERLERI BAGLAMINDA ERZURUM’DAKI YEREL YONETIMLERIN
(BELEDIiYELERIN) HALKLA iLiSKiLER DAVRANIS KALIPLARI

Dogan A.

AL -FARABI 4. ULUSLARARASI SOSYAL BILIMLER KONGRESI, Erzurum, Turkey, 2 - 05 May 2019, pp.77, (Summary
Text)

fletisim catismalarinin ¢éziimiinde anahtar kavram duygusal zeka

DOGAN A., GECIKLI F.

Communication, 2nd International Conferance in Communication and Media Studies, 2 - 04 May 2007, (Full Text)

Funded Projects

DOGAN A., DELEN 0., Project Supported by Higher Education Institutions, Fisilt1 Diplomasisi ASMR Diinyasinda
Uluslararasi Bir Dil Olarak Tiirkce imaji, 2022 - 2023

Peer Reviews in Scientific Publications



ERCIYES ILETISIM DERGISI, National Scientific Refreed Journal, January 2020
GUMUSHANE UNIVERSITESI ILETiSIM FAKULTESI ELEKTRONIK DERGISI, National Scientific Refreed Journal, January
2020

Roles in Event Organizations

Akbulut E., Yildirim B, Dogan A, Atilgan S. S., Okumus M., Atik A., Alanka 0., Kiiciik Durur E,, Gimen U.,, Degirmenci F., et al,

18th International Symposium Communication in the Millennium, Scientific Congress, Erzurum, Turkey, Ekim 2021

Metrics

Publication: 28

Congress and Symposium Activities

ULUSLARARASI KATILIMLI VI. SAGLIK iLETiSiMi SEMPOZYUMU, Panelists, istanbul, Turkey, 2020

3 rd ERASMUS INTERNATIONAL ACADEMIC RESEARCH SYMPOSIUM, Panelists, Ankara, Turkey, 2020

Conference in Communication and Media Studies: Communication in Peace/Conflict in Communication On 2-4 May, 2007
Famagusta, North Cyprus, Attendee, Gazimagusa, Cyprus (Kktc), 2007

Representation and Promotion Activities

Institutional Promotion, i¢ Isleri Bakanhg, Turkey, Ankara, 2022 - 2022

Non Academic Experience

DOGAN GIiT SANAYIi, insan Kaynaklar1 Miidiirii
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